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World Wildlife Fund, Baseline Creative
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International Development Organization

Our test of trust seal placement and field group order with a large international development organization corroborated 
our finding with WWF that increased visibility with trust seals provides a material lift in page conversion.

Table 10: International Development Organization

Test Version Page Creative
Conversion Rate

% Change
Challenger Significantly 

Different?

Baseline Original Field Group Order, Charity Navigator 
logo in upper right, BBB logo below the fold

---

Challenger 1 New Field Group Order, Trust seal placement 
same as baseline

22.6% NO

Challenger 2 Original Field Group Order, BBB logo placed 
next to Charity Navigator logo above the fold

51.5% YES, at a 94% confidence 
level

Challenger 3 New Field Group Order, BBB logo placed next 
to Charity Navigator logo above the fold

5.9% NO
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International Development Organization, Winning Creative:



BEYOND BEST PRACTICES  Web Donation Form Optimization  27

International Development Organization, Baseline Creative:



ABOUT CONVIO
Convio is the leading provider of on-demand constituent relationship management (CRM) software and services that give nonprofit 
organizations a better way to inspire and mobilize people to support their organization. Convio Online Marketing, the company’s 
online marketing suite, offers integrated software for fundraising, advocacy, events, email marketing and web content management, 
and its Convio Common Ground™ CRM system helps organizations efficiently track and manage all interactions with supporters. 
All Convio products are delivered through the Software-as-a-Service (SaaS) model and are backed by a portfolio of best-in-class 
consulting and support services and a network of partners who provide value added services and applications focused on the unique 
needs of nonprofit organizations. For more information, please visit www.convio.com.

Austin | Berkeley | Washington, DC
888-528-9501 | 512-652-2600 | info@convio.com

©Convio, Inc. and Donordigital, LLC.All rights reserved.

ABOUT DONORDIGITAL
Donordigital helps nonprofit organizations, campaigns, and socially responsible businesses use the Internet for fundraising, advocacy, 
and marketing. We provide strategy and implementation to enable organizations to use e-mail, the Web, and other communications 
to build their constituencies and change the world. Visit www.Donordigital.com to learn more.

2550 Ninth Street, Ste 103
Berkeley, CA 94710
phone: (510) 843-8888
info@donordigital.com

TESTING METHODOLOGY
We used Google Website Optimizer to track page views and conversions on test pages for all experiments. The amount 
of traffic flowing to test donation pages was the main limiting factor in determining the number of test variables we 
could run.

To determine test significance, we compared the conversion rate of “challenger” donation pages to conversion rate of the 
“baseline” donation page, and calculated its z score.

The Convio platform was used to host donation pages and process transactions for all organizations participating in the 
testing project.


